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INVESTICE DO ROZWVOUJE WZDELAVANI

Complaints — Wordstock

| Vocabulary:

to cancel zrusit

a cause pFicina

to cause zapricinit, zplisobit
claim domdhat se, zddat
compensation odskodnéni

to complain reklamovat, stézovat si
a complaint reklamace, stiznost
consignment zasilka

damages nahrada skod

a delay zpozdéni

to disappoint zklamat
explanation vysvétleni

give sh. satisfaction uspokojit n.

I Opening phrases:

1 We thank you for your consignment but we are sorry
to say that it has not given us much satisfaction / it
was not satisfactory.

2 We refer to our order and regret to say that the
shipment/consignment arrived in damaged condition.

I11 Reasons for complaints:
3 This delay caused us great (serious) trouble.

4 1f we do not get the goods by August 10, we will
have to cancel the order.

5 We regret to have to complain of the low/inferior
quality.

6 On unpacking (opening) the cases we have found
that part of the goods is badly damaged.

7 We must point out that the weight is 100 kg less.

8 The consignment contains only 30 boxes instead of
34 boxes as stated in our order.

9 It is quite clear that the damage was caused by
unsuitable packing.

IV Closing phrases:
10 In view of these facts we claim from you damages/

compensation to the amount of US $350.00.

11 We are sure you will not disappoint us in meeting
this reasonable request.

12 We hope that further orders will be dispatched
strictly in accordance with our instructions.

13 We would like to ask you to investigate the matter
and let us have your comments.

in accordance with
in damaged condition

v souladu s, ve shodé s
v poskozeném stavu

investigate vySetrit

low quality nizka kvalita
point out upozornit na
refer to odvolavat se na
replace the goods nahradit zbozi
request pozadavek, zadost
satisfactory uspokojivy

settle the matter urovnat zaleZitost

shortage deficit, ubytek
unpack rozbalit
unsuitable packing nevhodné baleni

Dékujeme Vam za zasilku, ale sdélujeme Vam, Ze nas
bohuzel prilis neuspokojila.

Odvolavame se na nasi objednavku a s politovanim
Vam sdelujeme, Ze zasilka dosla v poSkozeném stavu.

Toto zpozdeni nam zpiisobilo znacné (vazné) potize.

Nedostaneme-li zbozi do 10. srpna, budeme nuceni
objednavku zrusit.

Bohuzel si musime stezovat na nizkou/podradnou
jakost.

Kdyz jsme bedny rozbalili (otevieli), zjistili jsme, Ze
cast zbozi je vazné poskozena.

Musime Vs upozornit na to, Ze hmotnost je o 100 kg
mensi.

V zasilce je pouze 30 krabic misto 34 krabic, jak se
uvadi v nasi objednavce.

Je zcela jasné, Ze skoda byla zpiisobena nevhodnym
balenim.

Vzhledem k témto skutecnostem zaddame od Vas
ndhradu ve vysi US $350,00.

Jisté nas nezklamete a této odiivodnéné zZadosti
vyhovite.

Doufame, Ze dalsi objednavky budou odeslany presne
podle nasich pokynii.

Zaddame Vas, abyste zdlezitost prosetiili a sdélili nam
SVé zdvery.
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